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Abstract 

 

This study examined how counselor education and therapeutic practice can be decolonized 

through the integration of Multicultural Information Systems (MIS) and culturally responsive 

frameworks that challenge the dominance of Eurocentric models in mental health care. 

Colonization has historically shaped counseling theories, assessment tools, and training 

programs, marginalizing Indigenous and non-Western knowledge systems and limiting the 

field’s capacity to address cultural diversity, historical trauma, and community resilience. 

Using a hermeneutic phenomenology methodology, this research explored how counselors, 

educators, and communities engage with decolonized therapeutic models and information 

systems that center cultural competence, cultural humility, intersectionality, ecological 

systems theory, trauma-informed care, community-based approaches, and evidence-based 

culturally adapted interventions. Data sources included semi-structured interviews, case 

studies, analyses of formal and informal MIS, reflective journals, and relevant scholarly 

literature. Thematic and interpretive analyses revealed that colonial legacies persist within 

counseling curricula, supervision structures, diagnostic frameworks, and data systems, often 

reinforcing power imbalances and culturally restrictive practices. Findings also highlighted the 

transformative potential of integrating culturally grounded knowledge, community strengths, 

and non-Western healing traditions into therapeutic models, as well as the critical role of 

culturally responsive supervision in promoting practitioner reflexivity and competence. The 

study concludes that decolonizing counselor education and practice requires systemic 

restructuring of information systems, curricula, and supervisory 

processes, alongside continual practitioner self-reflection and engagement with diverse cultural 

epistemologies. Collectively, these insights offer a comprehensive framework for developing 

inclusive, equitable, and culturally attuned counseling environments that honor clients’ 

identities, histories, and community contexts. 

 

 

 

Introduction 

 

The need for decolonization in counselor education and practice has gained increasing 

attention as the counseling profession seeks to respond to the growing diversity of client 

populations. Historically, counseling frameworks have relied heavily on Western-centric 
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theories, marginalizing cultural knowledge systems outside the Euro-American paradigm 

(Arredondo & Perez, 2003; Gorski & Goodman, 2015). These frameworks often fail to account 

for the social, historical, and ecological contexts of clients, including experiences of 

intergenerational trauma, systemic oppression, and culturally specific modes of resilience 

(Jackson & Maloney, 2017). 

Integrating decolonization into counseling involves rethinking core assumptions about 

knowledge, therapeutic processes, and power dynamics. Multicultural Information Systems 

(MIS) offer a pathway for this transformation by providing structured ways to incorporate 

diverse cultural narratives, historical context, and community perspectives into both 

educational and clinical settings (Mio & Iwamasa, 2002). Effective integration of MIS 

enables counselors to move beyond one-size-fits-all models, fostering culturally responsive 

interventions that respect client identity, context, and agency (Sue et al., 2012; Vera & 

Speight, 2003). 

This research explored how counselor education programs and clinical practices can 

operationalize decolonization through the integration of MIS and culturally responsive 

frameworks. The study employed a hermeneutic phenomenology approach to examine lived 

experiences of counselors, educators, and communities engaging with decolonized therapeutic 

models, aiming to illuminate strategies for systemic transformation, enhanced cultural 

competence, and community-centered mental health care. 

 

Background 

 

Counseling as a professional practice has been historically shaped by colonial 

ideologies and Eurocentric knowledge systems. These influences have permeated theories, 

methodologies, and educational structures, often marginalizing non-Western perspectives 

and Indigenous ways of knowing (Arredondo & Perez, 2003; Smith, 2012). Such  

marginalization has resulted in practices that inadequately address the mental health needs of 

culturally diverse populations, failing to fully recognize historical trauma, communal 

resilience, and culturally embedded healing processes (Jackson & Maloney, 2017; Sue & 

Sue, 2016). 

Multicultural Information Systems (MIS) serve as a critical tool in understanding and 

reshaping these knowledge hierarchies. MIS encompass both formalized structures—such as 

diagnostic tools, research databases, and case documentation—and informal sources of 

knowledge, including community narratives and practitioner reflections (Mio & Iwamasa, 2002; 

Gorski & Goodman, 2015). Traditional MIS often reflect Western values, reinforcing  

hierarchical control over knowledge production, privileging Eurocentric constructs, and 

shaping what is considered valid mental health information. Conversely, redesigned MIS can 

redistribute epistemic power, center marginalized voices, and promote culturally responsive 

therapeutic approaches (Sharma & Kivell, 2023; Vera & Speight, 2003). 

Recognizing these systemic inequities is essential for counselor education. 

Decolonization in counselor training involves critically examining whose knowledge is 

privileged, challenging colonial narratives embedded in curriculum and practice, and 

integrating non-Western approaches to healing and wellness (Smith, 2012; Young & Warren, 

2020). By embedding multicultural perspectives, community-based knowledge, and 

culturally-adapted interventions into educational structures, counselor educators can prepare 
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practitioners to engage effectively with diverse populations while challenging systemic 

biases. 

Purpose of the Study 

 

The purpose of this study was to investigate how traditional therapeutic models 

can be decolonized and restructured to incorporate culturally relevant, scientifically 

validated, and community-centered approaches. Specifically, this study examined how 

embedding cultural competence, cultural humility, intersectionality, ecological systems 

theory, community-centered and strength-based practices, trauma-informed care, 

decolonizing principles, and evidence-based culturally adapted interventions can foster 

inclusive, responsive, and effective counseling environments. By integrating these 

elements, this research aims to provide guidance for designing counseling practices and 

information systems that respect clients’ cultural norms, lived experiences, and 

community contexts, promoting equitable, historically informed, and culturally attuned 

care. 

Conceptual Framework 

 

The conceptual framework guiding this research is grounded in the restructuring of 

traditional therapeutic models through the intentional integration of culturally relevant, 

scientifically validated, and community-centered approaches. Drawing on decolonizing 

methodologies, this framework challenges dominant Western paradigms in counseling and 

psychology by centering cultural context, relationality, and epistemological plurality (Smith, 

2012). Collectively, the framework emphasizes responsiveness to lived experience, 

sociopolitical realities, and community knowledge systems as foundational to ethical and 

effective counseling practice. 

Central to the framework is the construct of cultural competence and cultural humility, 

which positions counselors as lifelong learners who actively engage in processes of self- 

reflection, learning, and unlearning. This orientation requires practitioners to acknowledge 

power differentials, challenge implicit biases, honor clients’ cultural identities, values, and 

worldviews throughout the therapeutic process (Hook et al., 2013). Rather than viewing  

competence as a static achievement, cultural humility underscores an ongoing commitment to 

relational accountability and ethical practice. 

The framework is further informed by an intersectional perspective that recognizes 

the complex interplay of multiple social identities, including race, gender, socioeconomic 

status, sexual orientation, and disability. These intersecting identities shape individuals’ 

experiences of marginalization, access to resources, and mental health needs, necessitating 

counseling approaches that move beyond single-axis understandings of identity and distress 

(Crenshaw, 1989). 

Ecological systems theory provides an additional theoretical foundation by situating 

individuals within nested systems of influence, including family, community, institutional, 

and societal contexts (Bronfenbrenner, 2009). This perspective emphasizes that 

psychological functioning cannot be fully understood in isolation from broader social, 

cultural, and structural forces, thereby reinforcing the importance of contextually grounded 

assessment and intervention. 
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Aligned with this ecological orientation, the framework incorporates community-

centered and strength-based approaches that foreground communal resilience, cultural assets, 

and collective resources. Rather than pathologizing individuals or communities, this perspective  

highlights existing strengths and adaptive capacities that can be mobilized to support healing 

and well-being (Saleebey, 2013). 

Trauma-informed care is also integral to the framework, ensuring that counseling 

interventions are responsive to both historical and interpersonal forms of trauma. This 

approach prioritizes safety, empowerment, and trustworthiness while actively avoiding 

practices that may retraumatize clients, particularly those from historically marginalized or 

colonized communities (Bloom, 2013). 

Decolonizing practices serve as a unifying principle across the framework, 

advocating for the inclusion of Indigenous knowledge systems, non-Western healing 

traditions, and alternative epistemologies that have been systematically excluded from 

mainstream counseling models. By challenging epistemic dominance and valuing multiple 

ways of knowing, decolonizing practices promote more equitable and culturally grounded 

therapeutic relationships (Smith, 2012). 

In addition, the framework emphasizes the use of evidence-based, culturally adapted 

interventions. These approaches involve the thoughtful modification of empirically supported 

therapies to align with clients’ cultural, historical, and contextual realities while maintaining 

clinical rigor and ethical standards (Hwang & Myers, 2013).  

Finally, Multicultural Information Systems (MIS) function as an operational 

mechanism within the framework, supporting culturally informed data collection, analysis, 

and intervention planning. MIS facilitates the integration of cultural knowledge into 

assessment and decision-making processes, thereby reinforcing the practical application of 

the framework’s guiding principles across counseling practice, supervision, and research 

 

Methodology 

 

This study employed a qualitative, exploratory hermeneutic phenomenology design to  

understand the lived experiences of counselors, clients, and communities engaged in decolonized 

counseling practices. Hermeneutic phenomenology emphasizes interpretive meaning-making 

within cultural, historical, and relational contexts, allowing for in-depth exploration of how 

colonial legacies continue to influence counseling practices and how culturally grounded 

interventions transform both practice and informational systems (Smith, 2012). 

 

Data Collection 

 

Data collection employed multiple qualitative sources to support methodological  

triangulation and enhance the depth and credibility of the findings, consistent with APA 7th 

edition reporting standards. Semi-structured interviews were conducted with practicing 

counselors, counselor educators, and clinical supervisees to elicit in-depth perspectives on their 

experiences with multicultural information systems (MIS), culturally adapted interventions, and 

the integration of decolonizing practices within counseling and educational contexts. These 

interviews allowed participants to articulate professional meanings, contextual influences, 

and practice-based insights relevant to culturally responsive and decolonized counseling 

work. 
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In addition, case studies of counseling interventions, programs, and community 

partnerships were examined to capture how community-centered and culturally grounded 

approaches were operationalized in real-world settings. These case materials provided rich 

contextual data illustrating the application of theory to practice and the relational dynamics 

involved in collaborative, culturally responsive service delivery. 

The study also included systematic analyses of both formal and informal MIS, 

encompassing client records, diagnostic frameworks, assessment instruments, and research 

documentation. These materials were reviewed to examine how cultural knowledge, power 

relations, and epistemological assumptions were embedded within information systems and 

clinical decision-making processes. 

Reflective journals and supervisory notes constituted an additional data source, offering 

insight into counselor reflexivity, positionality, and ongoing decision-making as practitioners 

engaged with decolonizing frameworks. These reflective materials illuminated iterative learning 

processes and ethical considerations that shaped counseling practice over time. 

Finally, a comprehensive review of relevant scholarly literature was conducted to situate 

the empirical findings within existing theoretical and empirical work. This review supported 

conceptual development, facilitated analytic comparison, and strengthened the interpretive rigor 

of the study. 

 

Data Analysis 

 

Data were transcribed and coded using thematic analysis to identify recurring patterns, 

strategies, and experiences. Both manifest content (explicit techniques and interventions) and 

latent content (implicit cultural assumptions and power dynamics) were analyzed. Cross-case 

comparisons facilitated identification of best practices in culturally responsive counseling, 

while analyses of MIS assessed their role in reinforcing or challenging Eurocentric 

paradigms. The triangulation of multiple data sources ensured validity, cultural relevance, 

and depth of insight. 

 

Results 

 

Analysis of the interview data, case studies, and multicultural information systems 

(MIS) yielded four overarching themes that illuminate how decolonizing practices and 

culturally responsive frameworks are enacted within counseling practice, supervision, and 

information systems. 

The first theme reflects the persistence of colonial legacies within counseling systems. 

Findings indicated that Eurocentric assumptions continue to be embedded in assessment 

instruments, training curricula, and MIS structures. These assumptions often privilege 

pathology-oriented and individualistic models of mental health, marginalizing community-

centered, relational, and culturally grounded ways of understanding distress and healing. 

Participants described tensions between institutional expectations and their efforts to engage 

in culturally responsive practice, highlighting how dominant paradigms continue to shape 

clinical decision-making and knowledge production. 

The second theme captured the transformative effects of culturally grounded 

interventions. Data from case studies and practitioner narratives demonstrated that 

community-centered and strengths-based approaches were associated with enhanced 
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therapeutic alliances and more meaningful treatment outcomes. Interventions that 

incorporated storytelling, cultural rituals, collective meaning-making, and ecological 

considerations were perceived as particularly effective in fostering client engagement and 

affirming cultural identities. These approaches shifted the therapeutic focus from deficit-

based interpretations toward resilience, relationality, and cultural continuity. 

The third theme identified culturally responsive supervision as a catalyst for 

decolonizing practice. Supervisory relationships that emphasized critical self-reflection, 

cultural humility, and collaborative dialogue supported counselors in questioning dominant 

assumptions and expanding their clinical agency. Participants reported that such supervisory 

models created space for examining power dynamics, positionality, and cultural context, 

thereby strengthening their capacity to implement decolonizing and culturally grounded 

interventions in practice. 

The fourth theme positioned MIS as tools for epistemic redistribution. When 

redesigned to include cultural narratives, intersectional identities, and community-defined 

strengths, MIS supported more holistic conceptualization and equitable forms of knowledge 

generation. Participants noted that culturally responsive MIS facilitated the documentation 

and valuation of non-dominant forms of knowledge, challenging traditional hierarchies of 

evidence and enabling counseling practices that more accurately reflected clients lived 

experiences and cultural realities. Together, these themes illustrate the interconnected roles 

of practice, supervision, and information systems in advancing decolonized, culturally 

responsive counseling models. 

Discussion 

 

The findings of this study underscore the complexity of implementing decolonizing 

practices within counseling systems and highlight the interconnected roles of structure, 

practice, supervision, and information systems in advancing culturally responsive care. 

Collectively, the results suggest that meaningful transformation requires movement beyond 

surface-level adaptations toward systemic and epistemological change. 

 

Addressing Structural Inequities 

 

The persistence of colonial legacies across counseling education, supervision, and 

information systems indicates that decolonization cannot be achieved through the mere 

inclusion of cultural content or diversity-focused modules. Rather, the findings demonstrate 

that Eurocentric epistemologies continue to shape foundational assumptions about mental 

health, assessment, and professional competence, often privileging individualistic and 

pathology-oriented frameworks. These dominant paradigms marginalize non-Western ways of 

knowing and constrain the integration of culturally grounded and community-centered 

practices. Consistent with decolonizing scholarship, the results highlight the need for 

systemic transformation that interrogates power, knowledge hierarchies, and institutional 

norms embedded within curricular structures, supervisory models, and data infrastructures 

(Smith, 2012; Sue & Sue, 2016). 
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Effectiveness of Culturally Grounded Approaches 

 

The results further demonstrate the effectiveness of community-centered and 

culturally adapted interventions in strengthening therapeutic processes and outcomes. 

Participants consistently described enhanced therapeutic alliances, increased trust, and more 

sustained client engagement when interventions aligned with clients’ cultural values, 

histories, and relational contexts. These findings reinforce existing evidence that healing is 

inherently relational, contextual, and culturally embedded rather than solely intrapsychic or 

individually located. By emphasizing collective meaning-making, strengths, and ecological 

factors, culturally grounded approaches challenged deficit-based models and supported more 

holistic pathways to well-being (Hwang & Myers, 2013; Saleebey, 2013). 

 

Supervision as a Mechanism for Change 

 

Supervision emerged as a critical mechanism for advancing or constraining 

decolonizing practice. Supervisory models grounded in cultural humility, intersectional 

awareness, and collaborative dialogue facilitated counselors’ capacity to critically reflect on 

their positionality, challenge dominant assumptions, and internalize culturally responsive 

practices. In contrast, hierarchical and compliance-driven supervisory structures often 

reproduced colonial power dynamics, limiting counselor agency and reinforcing dominant 

epistemologies. These findings underscore supervision as a key site for professional 

socialization and ethical development, with significant implications for how counselors learn 

to enact culturally responsive and decolonized care in practice (Sharma & Kivell, 2023). 

 

Multicultural Information Systems and Epistemic Justice 

 

The findings also position Multicultural Information Systems (MIS) as central to the 

operationalization of decolonizing counseling practices. When MIS were redesigned to 

include cultural histories, community-defined strengths, and intersectional identities, they 

supported more equitable forms of knowledge production and more culturally attuned 

clinical decision-making. Such systems challenge traditional hierarchies of evidence by 

legitimizing narrative, relational, and community-based forms of knowledge. In this way, 

culturally responsive MIS functioned as tools for epistemic justice, aligning data practices 

with ethical commitments to equity, representation, and cultural accountability (Gorski & 

Goodman, 2015; Sharma & Kivell, 2023). 

 

Implications for Counselor Education, Practice, and Policy 

 

The findings of this study carry important implications for counselor education, clinical 

practice, and policy development. Within counselor education, curricula should move 

beyond additive multicultural content to intentionally incorporate non-Western theoretical 

frameworks, Indigenous knowledge systems, and community-centered models of healing. 

Such integration can support the development of counselors who are prepared to engage 

critically with power, culture, and context. 

In supervision, the adoption of collaborative and culturally grounded models is 

essential for fostering reflective practice and supporting counselors’ engagement with 
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decolonizing frameworks. Supervisory relationships that emphasize mutual learning, 

cultural humility, and critical dialogue can serve as transformative spaces for professional 

growth and ethical accountability.  

At the systems level, the redesign of MIS represents a critical area for intervention.  

Developing culturally responsive infrastructures for assessment, documentation, and 

research can ensure that information systems reflect diverse ways of knowing and support 

equitable clinical and educational decision-making. 

Finally, policy development within counseling education and practice should prioritize 

data justice, equitable representation, and culturally informed governance. Policies that attend 

to how knowledge is generated, stored, and used can play a pivotal role in dismantling 

structural inequities and advancing decolonized, culturally responsive counseling systems. 

 

Conclusion 

 

Decolonizing counselor education and professional practice is both a necessary and  

attainable goal within contemporary counseling systems. The findings of this study 

demonstrate that meaningful progress toward decolonization can be achieved through the 

intentional integration of multicultural information systems, culturally grounded and 

evidence-informed interventions, reflective and culturally responsive supervision, and 

sustained community-centered engagement. Together, these components offer a coherent 

pathway for moving beyond narrowly defined Eurocentric paradigms toward counseling 

practices that are inclusive, contextually responsive, and historically informed. 

This research further underscores that decolonization is not a finite outcome or a 

discrete methodological adjustment, but an ongoing, relational, and systemic process. It 

requires continuous critical self-reflection on the part of counselors, educators, supervisors, 

and institutions, as well as a willingness to interrogate entrenched power structures, 

epistemological hierarchies, and institutional norms. Importantly, decolonizing efforts must 

be grounded in authentic partnerships with communities, recognizing community members as 

co-constructors of knowledge rather than passive recipients of services. 

By aligning counseling practice, supervision, and information systems with principles 

of cultural humility, epistemic justice, and relational accountability, the counseling 

profession can more effectively respond to the needs of diverse populations. Ultimately, this 

study contributes to the growing body of scholarship advocating for structural reform and 

ethical responsibility in counselor education and practice, emphasizing that decolonization is 

essential to advancing equity, relevance, and effectiveness in mental health care. 



Journal of Multidisciplinary Research & Practice, Volume 1, Issue 1. April 2026 

 

9 

 

References 

 

Arredondo, P., & Perez, P. M. (2003). Counseling for social justice and decolonization: A  

critique of traditional practices. Journal of Counseling and Development, 81(3), 327–

338. https://doi.org/10.1002/j.1556-6678.2003.tb00247.x 

Bloom, S. L. (2013). Creating sanctuary: Toward the evolution of sane societies. Routledge. 

Bronfenbrenner, U. (2009). The ecology of human development: Experiments by nature and 

design. Harvard University Press. 

Crenshaw, K. W. (1989). Demarginalizing the intersection of race and sex: A Black feminist 

critique of antidiscrimination doctrine, feminist theory, and antiracist politics. 

University of Chicago Legal Forum, 1989(1), 139–167. 

Gorski, P. C., & Goodman, J. (2015). Decolonizing social justice education: An introduction. 

Multicultural Perspectives, 17(4), 163–169. 

Hook, J. N., Davis, D. E., Owen, J., Worthington, E. L., & Utsey, S. O. (2013). Cultural 

humility: Measuring openness to culturally diverse clients. Journal of Counseling 

Psychology, 60(3), 353–364. https://doi.org/10.1037/a0032595 

Hwang, W. C., & Myers, H. F. (2013). Culturally adapting psychotherapy to Asian Americans. 

Psychotherapy: Theory, Research, Practice, Training, 50(4), 445–452. 

https://doi.org/10.1037/a0032557 

Jackson, L., & Maloney, T. (2017). Decolonizing therapy: Transforming counseling to be  

inclusive of all cultural perspectives. Journal of Multicultural Counseling and 

Development, 45(4), 206–218. https://doi.org/10.1002/jmcd.12056 

Kene, D., Finan, S., Glasko, L., & McClure, M. (2024). Decolonizing mental health counseling  

pedagogy through student engagement: Development of diverse case studies. ACES 

Teaching Practice Briefs, 4(1). 

Mio, J. S., & Iwamasa, G. Y. (2002). Multicultural psychology: Understanding our diverse  

communities. Prentice Hall. 

Saleebey, D. (2013). The strengths perspective in social work practice (6th ed.). Pearson  

Education. 

Sharma, S., & Kivell, S. (2023). A call to action: Decolonizing clinical practice. Society for the  

Advancement of Psychotherapy. 

Smith, L. T. (2012). Decolonizing methodologies: Research and Indigenous peoples (2nd ed.). 

Zed Books. 

Sue, D. W., & Sue, D. (2016). Counseling the culturally diverse: Theory and practice (7th ed.). 

Wiley. 

Sue, S., Cheng, J. K. Y., Saad, C. S., & Chu, J. P. (2012). Asian American mental health: A 

social justice perspective. Springer Publishing Company. 

Vera, E. M., & Speight, S. L. (2003). Multicultural competence, social justice, and counseling 

psychology: Expanding our roles. The Counseling Psychologist, 31(3), 253–267. 

https://doi.org/10.1177/0011000003031003002 

Young, S. E., & Warren, K. L. (2020). Decolonizing social work education: Transforming 

curricula and practices for social justice. Social Work Education, 39(2), 229–241. 

https://doi.org/10.1080/02615479.2019.1702850 

https://doi.org/10.1037/a0032595
https://doi.org/10.1037/a0032557
https://doi.org/10.1002/jmcd.12056
https://doi.org/10.1177/0011000003031003002
https://doi.org/10.1080/02615479.2019.1702850

